information
management
systems

1IMSs

fAs a business o
donot have time |
and operational

we shine! Call us and put an end to
your | T probl ems
- Rick Johnston,
Information Management Systems

October 2009
Fargo, ND

I nside This 1ssu
Are You Paying Your Employees To

Waste Time On The Web?......... Page 1
Life Before There Were

How To Never Again Hear The Ques-
tion AWhere Are

Client Spotlight: Learn How Jay Nel-
son Recovered Data from his Lap-

,,,,,,,,,

rrrrrrrr

Take Advantage Of These Seven
Trends To Grow Your Business In A
Down Economyéééée

BC
A //
REAL ESTATE

"Gingerbread is out of your price range? Well,
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Technology Times

Thereds A Good Cha
Employees Are Wasting 3 Hours A Day

vner , | know youonThiS

o waste on technical

PauUESSsal armhpt 69 mdhserreecent survey of
admitted to wasting 1-3 hours every day on the web surfing non-related activities.
{vittaR 6f the predstrés thit Yol fack Ss'a buSiness owner, especially in this
economy, you simply cannot afford to have this kind of non-productive activity
going on in your company.

over

If even ONE employee in your company is spending ONE hour surfing the web
instead of doing what they should be doing, it is impacting your bottom line. Add
L to that the fact that many employees reduce productivity for your whole staff
when they peruse the web because t
speed way downé (I f youbve ever go
sudden sl owed-wthestanlgaleméd otyieme may
youbve got a recipe for |l osing money
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So, other than |l ooking over =each
how do you even know if this is going on in your business? And if it is going on,

" Rot APyBLPstop if? EHebk odt these tips for help:

(1) Determine Your Ruled Figuring out what websites are actually
productive for your business will help to prevent or eliminate any
wasted web time. For example, many companies ban job searching
sites for obvious reasons; t

aAnother job on the companyos

places job postings online, then you would WANT your admin to
have access to those sites so he/she could post the ads for you. Social

. P age nediais another example. If you do any marketing through sites like

MySpace, FaceBook, or Twitter, then your employees would need

access to that, too.
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e € P age) kbt An Internet Usage Audit Any reputable IT company should
have tools available to be abl
activity, most times without the employee even knowing. This can
give you insight into who in your organization (if anyone) is the big-
gest culprit and how much productivity loss you currently have in
your company.

e

(3) Have An Internet Filtering System Installed Sounds compli-
catedébut itbés not. Typically,
SonicWall with Premium Content Filtering configured) is installed on
your network and its job is to block any specific websites or catego-
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how about something in a cupcake?"

Want to Lock -in your IT Costs for the Next THREE YEARS?

Continued on page 2...
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Life Before the
Computer

An application was for em-
ployment

A program was a TV show
A cursor used profanity
A keyboard was a piano

Memaory was something that
you lost with age

A CD was a bank account

Compress was something you
did to garbag
thing you did to a file

If you unzipped anything in
public you would be in jail for
awhile!

Log on was adding wood to a
fire

Hard drive was a long trip
on the road

A mouse pad was where a
mouse lived

A backup happened to your
commode!

Cut - you did with a pocket
knife

Paste - you did with glue
A web was a spider's home

A virus was the flu!

A crash could cause death
(computer crashes only make
you wish you were dead)

An Early PowerPoint
Presentation

Want to Lock -in your IT Costs for the Next THREE YEARS?
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(Continued from page 1)
ries of websites (all shopping sites, for example). There are literally
dozens of different models and pricing structures for these devices.
The most basic ones allow you to control the types of websites your
employees can visit by blocking them altogether. There are other
models, though, that for basically the same price point allow you to
control the things they can or cannot download, and the speed at
which they are allowed to access certain sites. You can also control
which activities get the highest Internet speeds (for example, payroll
website) and which sites will only work if no other work-related func-
tions are happening at the same time. (for example, iTunes
downloads)

FREE Internet Usage Audit (A $399 Value!)

Would%/ou like to find out if your employees are wasting time on the web? As a
td9°MHt roduce our services, weore
the end of this month that will reveal:

AHow much time your employees are spending online doingvaok re-
lated activities

AWnhat impact the web browsing is having on your Internet speeds

AHow to stop any bad web behaviors

This offer is only valid through the end of this month, so call us at (701) 364-2718
or email Brenda at BWaterworth@imsnetworking.com to schedule your FREE
Audit NOW.
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New Cell Phone Service Can Track Exactly
Where You Are

You

If you thought cell phones and text messages were

the ultimate way to keep track of what your employ-

ees, family or friends

H ‘ this. A new free service for cell phones, called

| aPPS Hanoweeh ¢ Glympse, can actually track exactly where you are at
! any moment and shares your location with whom-

ever you choose.

we

The software from Android Market will show where a cell phone is on a map and
allow the cell phone user to share his location by sending a Glympse to a person
or group of people. By this winter, it will be available for most phones.

Applications for this software could include tracking your salespeople, making

sure your drivers dondt take the | ong
unruly teenager or simply |l etting you
without having to call, textore-mai | t he message. Donodt
ply shut off the softwareéor | eave yo

Sign up for IMS Total Care Services



With Kids Back In School
Thought You
Profound Middle School

Wi sdomé

Never trust a dog to watch
your food.
- Patrick, age 10

When your dad is mad and
asks you, "Do | look stupid?"
don't answer him.

- Michael, 14

Never tell your mom her diet's
not working. - Mark, 14

Never pee on an electric fence.
- Robert, 13

Don't pull dad's finger when he
tells you to. - Emily, 10

When your mom is mad at
your dad, don't let her brush
your hair. - Taylia, 11

Don't sneeze in front of mom
when you're eating crackers.
- Mitchell, 12

Puppies still have bad breath
even after eating a tic-tac.
- Andrew, 9

Never hold a dust buster and a
cat at the same time.
- Kyoyo, 9

You can't hide a piece of broc-
coli in a glass of milk.
- Armir, 9

Don't wear polka-dot under-
wear under white shorts.
- Kellie, 11

If you want a kitten, start out
by asking for a horse.
- Naomi, 13

Felt markers are not good to
use as lipstick. - Lauren, 9

Don't pick on your sister when
she's holding a baseball bat.
- Joel, 10.

Want to Lock -in your IT Costs for the Next THREE YEARS?

Why Spending More On Computer
Support Can Actually Save You Money

ogusEinHeosylesg[nleonary.com defines a hidd

cluded in the purchase price of an equipment or machine, such as for mainte-

nance, supplies, training, and wupgr ad
with them. Lots of these types of expenses can pop-up in the form of unexpected

computer problems that lead to major downtime. And, as many businesses know,

time is money. If your systems are down, that means you are paying your whole

staff for an entire day with little productivity.

That is why many small businesses are switching to a fixed-price model of I.T.
services (often called Amanaged
sues from happening, rather than reacting to the problems as they come up.
While paying by the hour may seem cheaper on the surface, the cost of being
down far out-weighs the potentially higher investment of preventing issues. IMS
offers three levels of protection with our IMS Total Care Services program. We
can design a plan that fits just right for your business.

ser vi

To find out if your company is at risk for downtime, call for our FREE report:
AWhat Every Small Business Owner Must
Companyds Critical Data And Computer
www.imsnetworking.com.

Client Spotlight: Jay Nelson

We recently received a call from Jay Nelson of Konrad Olson
Commercial Real Estate. The hard drive crashed on his laptop with all
of his critical data on it. We ordered a replacement laptop for Jay and
Nathan Bergman of IMS recovered all of his data from his old hard
drive and transferred it to his new hard drive. Jay spent the time after
his drive crashed concerned he would lose everything, and was relieved
to learn Nathan was able to recover all of his data. Nate even migrated
all of his contact information from his old contact manager into Outlook
on his new laptop. Jay is now subscribing to IMS Online Backup ser-
vices so as to backup all of his data online from wherever he has an
internet connection.

Contact Rick at (701) 364-2718 to see what innovative solution
we have for your technology problems.

Woul d you I
l'ight ?0

ke your
Then gi

company hj gh
v-864-27/88 a call t

Sign up for IMS Total Care Services



Text Message Vocabulary
101:
Common acronyms

Ya
Y
Y
Y
Ya
Ya
EZ7
EZ7
EZ7
EZ7
EZ7
EZ7
¥
¥a
Y

143=I Love You
AFAIK=As Far As | Know
BFN=Bye For Now
CT=Cano6t Tal
EMA=E -Mail Address
G1=Good One

H/P=Hold Please

| DK=1 Donot
M4C=Meet For Coffee

k

K

NE=Anyway

NE1=Anyone

NSFW=Not Safe For Work
OTL=Out To Lunch
PLZ=Please

ROFL=Rolling On the Floor
Laughing

SB=Stand by
SLAP=Sounds Like A Plan
TY=Thank You

TPTB=The Powers That Be

Y
Y
Y
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Rick Johnston
Information Mgmt. Systems
(701) 3642718
RJohnston@imsnetworking.com
www.imsnetworking.com
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7 Trends To Help You Thrive
In A Challenging Economy

I ran across an article recently that sparked me to think
about how | could improve my online marketing presence and generate more
customer traffic.

As | poured through the article I realized that many of my clients could benefit
by seeing some of these simple but effective ideas and strategies.

Fortunately, the ideas are focused
ways to grow and prosper is much more rewarding than having to scrimp and
save just to survive.

Il nvest a
N Tt immediately:

1.
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few minutes and see |if t her €

Create an interactive experience with your websittT her eds not
worse than a static website with old videos, audios, or a stale blog. En-

gage your customers and keep them coming back often.

Use social network marketingi | f youbre patient
can build a huge network devoted to your business through the usual sus-
pectsé Squidoo, Facebook, and

Customerpoweri We 6 ve tal ked about thi
tools to let your customers help you decide what your next product or
service will be.
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Focus more of your marketing budget onling Consider spending
fewer dollars on | ess effective
or local newspapers. Spend more on trackable online marketing tools

that drive customers directly to your business.

i t

Nuggetizei If you want to be noticed, develop a talent for breaking in-
formation down into specific important nuggets. With the information
overload we face, making it easy for customers to do business with you
by telling them what to do and how to do it is key.

Go green- Everyone is doing it, even Walmart! You could use energy
efficient bulbs, do a better job of recycling, or donate to green causes.

Whatever you do, let your clients know about your green practices in all

"Wait, someone just sent me a hex message.”

of your online and offline marketing.

. Update and increase your use of technology and automaticainOld
slow technology leaves your business at a disadvantage. Improved soft-
ware and hardware including an easy-to-update website and auto-
responders are critical in todayo:
to speed up the most time-consuming areas in your business with im-
proved technology platforms.

To experience how technology can help your business thrive, call us at
(701) 364-2718 or e-mail Rick at RJohnston@imsnetworking.com.

Want to Lock -in your IT Costs for the Next THREE YEARS?

Sign up for IMS Total Care Services



