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“Insider Tips To Make Your Business Run
Faster, Easier, And More Profitably”

Let Our Total Care Services Program
Remove ALL of Your IT Worries!

For the past several months we have been talking to many of our clients
about our new Total Care Services program. This service is designed to
adramaéidally reducelomebnwnaty eomputer problems in your business while
mMaox iwRist e ngn ytoeucrhnmet wor k'’ s speed,
Qfpénbe ofla fub-UnfeIT staff hat ' s

Unlike other computer consultants who profit from the failures in your IT
environment, our purpose is to PREVENT computer problems from esca-
lating into unexpected downtime, data loss, interruptions in business, and
financial loss. In fact, our Total Care Services do not allow us to profit
from your technology troubles in any way.
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This program is ideal for business owners who:

| Negi 1§ helveéh@r computer network, e-mail, database, and Internet
access up and running 24/7/365 without problems.
prevent .l.(-).ss, corruption, or theft.
| Wantto maxiBl;zge ghe §peed, availability, and performance of their net-
| Hate dealing with--or thinking about--computer problems and other
“complexities 5PoPdratifg a computer network.
| Don’t have the time or staff
--nance -and waata@ lettheir staff go back to what they were hired for.

. 1he Benefits Are Obvious

tveudl Pageoirtd expensi veOurnagwoik inohi®ringanddnaintegatco v e r y
will save you money by preventing expensive network disasters from ever happening in the
first place. As a matter of fact, we guarantee it.

................... . Page 4
Youdl | experience faster performance,Somtewer

parts of your system will degrade in performance over time, causing them to slow down, hang
P ay and cepsh. Our preventative maintenance and network monitoring will detect these prob-
lems early and prevent them from escalating into more expensive repairs and downtime.
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Youdl |l feel as t-howedDdeparynent--withaut the casts. Asia hetwork
mai ntenance customer , you' Il have access
reached immediately should you have any kind of problem or question.

to

Youdl | receive substanti al di scounts on | T se
Most IT firms will nickel and dime you over every little thing they do. Under this program,
you' Il pay one flat, affordable rate

charges, caveats, or disclaimers.
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Continued on page 2...

Want to Lock -in your IT Costs for the Next THREE YEARS? Sign up for IMS Total Care Services



Shadow Copy To
The Rescuel!

You just spent two hours updating
an important report for your pres-
entation in 30 minutes. Then you
realize you have over written some
of the information you needed.
What do you do?

We receive many frantic calls from
clients who have deleted or over-
written a file they need. Fortu-
nately, shadow copying can help
you to recover your data fast.
What is a shadow copy? A
shadow copy is a stored duplicate
of a saved document. This feature
enables users to restore previously
saved versions of files quickly
without having to call for help or
sift through backup files.

Do I have the Shadow Copy fea-
ture? If you are running a Win-
dows based server, you probably
do but it may need to be activated.
The shadow copy feature enables
you to access and restore previ-
ously saved versions of your docu-
ments.

If you would like to check your
folders and documents to ensure
your shadow copy feature is active,
just follow these three easy steps:

1. Open the folder you wish to
check

Right click anywhere in the
background or on a specific
file. This will bring up a small
menu full of options

3..Choose —Prope
tom and look for the tab la-
bel ed —Previo

| f the —Previ ou

there you can rest assured a
shadow copy exists.

How do I use a Shadow Copy?
Click on the —Bh
tab, a list of the previously saved
versions of the files in that folder
will populate in the window. Look
for a copy of the file you want

work with. Then you can view,

copy or restore it in an instant.

(Continued from page 1)
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monitoring and maintenance software, we will have the ability to remotely access and repair
most network problems right from our offices. If we cannot fix it remotely, we will dispatch a
technician to your office; usually the same day.
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never sleep! But thanks to our 24/7/365 monitoring andon-g 0 i n g
one less thing to worry about.
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budget
avoid unexpected costs for fixing or restoring your network? Now you can.
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serious about protecting your critical, irreplaceable electronic information.
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network. Not only are these intruders annoying, but they can introduce viruses and jeopardize
the security of your network.
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Plus, you will be covered under our 100% No-Hassle Guarantee:

We are so confident in our Total Care Services program that we are willing
to back it up with a powerful guarantee that no other IT firm or consultant
would dare to make:

We guarantee that we will be able to detect, diagnose, and PREVENT any
type of network problem from escalating into downtime. If by some odd
chance your network goes down, if you get a virus, a hacker invasion, or any
other problem that requires clean up and fixing, we will do all of the work
necessary to restore your network back to full speed with no additional ser-
vice fees to you.

Contact Rick at RJohnston@imsnetworking.com or call (701) 364-2718 to
discuss how our Total Care Services program can remove ALL of your IT
worries!

Administrative Assistant Spotlight
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" Kelsey Beauchamp is an Administrative Assis-

tant at Information Management Systems. She
joined IMS the beginning of August. Kelsey
graduated in May 2009, from Mayville State
uni
gree in Business Administration and speciali-

ver si

ty,

with a Bach

. zations in Management and Marketing.

At IMS, Kelsey assists with bookkeeping, receptionist duties, order fulfill-

ment, software licensing and coordinating and planning marketing activi-

ties.

Kelsey is a native of West Fargo. She has been involved in many different
extracurricular activities including: Key Club, Envirothon, track & field,
basketball, and while attending MSU she was on the Mayville Fire Search

and
friends.

Rescue.
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Want to Lock -in your IT Costs for the Next THREE YEARS? Sign up for IMS Total Care Services



Which Smartphone Is
The Smartest Choice

For You?

Shopping for a new phone these
days is no small task.

With literally hundreds of phones
and features to choose from, a
business owner could spend hours
determining which option is best
for them.

To make your next cell phone
search a little easier, look at this
list of popular cell phone functions
and determine how important each
is to you. It will help save you a
ton of time and give you the confi-
dence that your choice was a good
one.

Calendar/Agenda
Tasks
Contacts
E-malil
Web Browsing
Speed
Word Processing
Spreadsheet Function
Camera
Video Camera
Video Playback
Music Playback
Large Storage Space
Touch Screen
QWERTY Keyboard
Sliding Keyboard
Flip Style
Built-In GPS
OneHanded Operation
Size/Weight
Battery Life
Accessory Options
Worldwide Usage
Synchronization
Games
Screen Clarity
Cost/Plan Options
Ease of Texting
I f you’'d Iike
phone will integrate best with your
current e-mail system, call us!
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Tape backups, external hard drives, and other media-driven backup solutions are

oWarning: |

Your
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critical data, you could be actually putting yourself at enormous risk for down-
time.
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designed to do only one thing — backup your programs and the data itself.
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If your server should fail, depending upon what caused the failure in the first
place (hardware failure, software corruption, fire, flood, theft) it could take a
week or more to order new hardware or procure replacement parts, reinstall the
server operating system and updates, reinstall your backup software, and then

restore the programs and data to your server, potentially costing you thousands of

dollars in downtime.

To prevent server downtime from affecting your business operations, you need to
add a virtualization component to your backup solution. Vir-

means
original equipment goes down using the backup data as the
source for the virtualized server.
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It works by taking an exact picture of your current server -
including data, software, and configuration —and allows you
to get back up and running within 24 hours of major disasters

or within 30 minutes of basic hardware or software failure.
Having the right back-up solution can literally save your business.

That is why IMS in now offering our Backup and Disaster Recovery (BDR)/

Standby Server. Our BDR/Standby server will backup all changes made to your
server as frequently as every 15 minutes, upload the daily changes to a redundant
secure off-site backup facility each night plus allow us to virtualize your existing
failed server from the backup data stored locally on the standby server in as little
as 30 minutes so you can be up and running with as little down time as possible!

Once your failed server is repaired or replaced, we will then restore the virtual-
ized server and current data to the existing or new hardware. In the event of a
major disaster, a new BDR server will be loaded with your data and shipped

overnight to you so your data can be restored to another server or virtualized on

the BDR server.

When you combine our Platinum Total Care Services plan with the BDR server,
we will provide a loaner server for you to restore your data to!! Call us at (701)

t

364-2718 to get the protection and peace of mind you need today.
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Ctrl+F5:
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Li ch

Edit bookmark
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Want to Lock -in your IT Costs for the Next THREE YEARS? Sign up for IMS Total Care Services
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Client Spotlight

Jud Molstad of M. V. Collette,
Inc., recently called to say they
had a computer crash that is used
to control the ventilation system
at one of their potato warehouses.
IMS had installed Backup Exec
System Recovery (BESR) Desk-
top Edition and were able to re-
store the most recent disk backup
image of the failed computer to
different computer hardware. Not
only did we not have to reinstall
and configure all of their soft-
ware, all of their data was restored
also! Jud was happy that we had
recommended installing BESR to
protect their critical computer
systems!

FREE Network Audit
($399 Value)

For the holiday
decided to give away a FREE
turkey to any new clients who
sign up for our 27-Point Prob-
lem Prevention Network Audit
in the month of November. This
Audit will make sure:

- Your firewall settings are se-
cure and protecting you from
hacker invasion

- The backup is working prop-
erly and your important com-
pany information is safe

- Your files and programs are
loading up as fast as they can

be.plus 24 ot he
points
Book Your Audit Before

November 30th and Receive a
Delicious Turkey to
Celebrate The Holidays
for FREE!

Call (701) 364-2718 NOW!
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5 Simple Steps To More Productive
Employees

Most business owners would agree that your most valuable assets (and possibly

your most time-intensive resources) are your employ-
ees. No business owner is an island and in order to
run a successful company, we need to rely on quality,
—A playerll people to h
yond.

So, how do you make sure that you get the most out
of your star players? This easy to implement list can

r ,\/5{

provide you with some noticeable differences in your
empl oyees

1. Offer Incentives. To help drive your team toward important company ob-
jectives, you can structure a bonus program around meeting or exceeding
those objectives. Though some incentives are monetary, you can also offer
other rewards such as trips, days off, restaurant gift certificates, movie
passes, or free parking for a month. Just the recognition for extra efforts

S e a Gaw dften bse@ough €0 motivate an employee to push beyond their previ-

ous performance.

0 Em T h Make suteyyour employees know they are
important. Business owners sometimes forget the power of sincere compli-
ments. And, whenever possible, praise your employee publicly in front of
their co-workers, spouses, or friends. If they know you will pat them on the
back and notice their hard work and results, they will be more inclined to
produce.

3. Include Them In Company Decisions. Though most business owners are

used to calling all the shots, there is definite power in allowing your em-
ployees to have some control. Make your employees feel like they are on
tlhet s?n%:e. geyel as you a(r:ldkthat their opinions and feelings m.atte'r. It will
have a big impact on how much they care about your organization and,
ultimately, how much effort they put into making it successful.

4. Give Them More Responsibility. This one probably sounds like the easi-

est to do. If your people are top-notch folks, they will feel a sense of pride
when you give them higher-level challenges than what they currently face.
Typically, people will rise to the level of expectation you set for them.

5. Show Them The Way. If you want your employees to act a certain way,

respond to customers with certain flair, or support each other as a team,
then you need to do the same. Do what you say you will do and expect the
same from them. Let them feel that you are there for them through your
leadership to keep them inspired.

Want to Lock -in your IT Costs for the Next THREE YEARS? Sign up for IMS Total Care Services
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