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“As a business owner, I know you
don’t have time to waste on technical
and operational issues. That’s where
we shine! Call us and put an end to
your IT problems finally and
forever!”

- Rick Johnston
Information Management Systems
May 2010
Fargo, ND
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Want to Save $25,000 on Paper
AND have MORE Office Space?

Are you tired of frantically searching through your company’s filing
cabinets looking for that document you filed last year? Would you like to
save your company money by cutting paper and printing costs? Do you
want your employees to spend less time finding documents and spend
more time on other productive work? We have a solution for you:
Document Locator.

What is Document Locator? It is a document management system for:
capturing, managing, sharing, and securing information. Document
Locator is a comprehensive document management solution.

With Document Locator, you can be organized, manage your company’s
documents, and protect your company’s information. Document Locator
helps improve productivity with an efficient system for managing elec-
Stréni¢ fde€that replaces the error-prone and time-consuming practice of
handling paper documents. Document Locator is easy for everyone!

What are the benefits of Document Locator? With Document Locator,
it’s easy to manage business documents and records. Information is pro-
vided right where people get their work done. Document Locator also inte-
grates seamlessly into Microsoft Office Applications.

Reduce regulatory, legal, and compliance risk by improving your ability
to capture, identify, store, and dispose of records according to business
requirements.

Say goodbye to office clutter!

Continued on page 2

Want to Lock-in your IT Costs for the Next THREE Years? Sign up for IMS Total Care Services TODAY !
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Shiny New Gadget
of the Month

—

Asus Videophone Touch

It’s the next generation of
mobile phone: The mobile video
phone.

For the busy entrepreneur on
the go this device could mean
more face-to-face meetings and
a more personalized conference
call experience without being
confined to the office.

In addition, the device may
even contribute to better
communication with staff,
vendors, and clients since the
video aspect allows you to see
and react to both verbal and
NON-verbal cues.

The Asus Videophone Touch
AiGuru SV1T, as it’s called, is
certified to work over Skype, an
Internet calling service that
provides free or inexpensive
calls all around the world.

About the same size as a small
hardcover book, the device is
easy to carry and sports a 7-inch
screen.

Set-up is easy too. Just turn
on the Asus AiGuru SV1, set the
date and time, and let it search
for wireless connections in the
area.

Typically, it can find an
available wireless network
within seconds and connect
right away. Once it’s connected
to the Internet, you simply sign
in with your Skype user name
and password, and call away.

The device costs about $235
and can be purchased online or
through most office supply or
electronics superstores.

The Tree-Saver Paper Fact File

e Four MILLION tons of copy paper are used annually by businesses

e Companies on average spend $25,000 to fill a typical four-drawer
file cabinet plus $2,000 to maintain it annually

e Paper files are doubling every 3.5 years!
e Each day, one BILLION photocopies are made
e The average document is copied 19 times

e The average office worker in the U.S. uses 10,000 sheets of copy pa-
per each year

e 15% of all papers are lost
e 30% of time is used trying to find theses lost documents
e Over its life, a sheet of paper ends up costing on average $30.00

e 90% of typical office tasks still revolve around the gathering and dis-
tribution of paper documents

e Office workers in the US generate approximately 2 pounds of paper
and paperboard products everyday

Want more information on how you can save your company money
and improve your organization and efficiency? Contact Information
Management Systems today to receive a FREE CD on Document
Locator! Call us at 701-364-2718 or email us at info@imsnetworking.com.

Coming Soon:
Interchangeable Cell Phone Chargers

When it’s time to upgrade your cell phone, there’s a cost you
probably don’t think about until it’s time to pay the bill: the charger.
Sure, your new purchase comes with a wall charger. But if you want
to charge your phone in the car, that old one you have just won’t
work.

Fortunately, all that is about to change. Seventeen wireless hand-
set manufacturers have agreed to make interchangeable chargers
that will work for the majority of new cell phones, according to USA
Today. This is expected to take place by 2012. Hurray! One less ex-
pense at the cell phone store!

Want to Lock-in your IT Costs for the Next THREE Years? Sign up for IMS Total Care Services TODAY !



The Lighter
Communication Is
Key

An elderly farmer went to the
attorney's office and said he
wanted to get a divorce. The
attorney asked if he had any
grounds.

"Yeah, I got about 240 acres,"
the farmer said. The attorney
replied, "But, I mean do you
have a case?"

"No, I have a John Deere."

"Well, do you have a grudge?"

The farmer said, "Yeah, I got a
grudge. That's where I park
my John Deere."

"No, I mean do you have a
suit?"

"Yes, sir, I got a suit. I wear it
to church on Sundays."

Next, the exasperated lawyer
asked, "Well, sir, does your
wife beat you up or anything?"
"No, we both get up about
4:30."

The attorney finally asked,

"OK, so why do you want a
divorce?"

"Well," said the farmer, "I
can't have a meaningful
conversation with her!"
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"I lost my cell phone three days ago and
I'm still stuck in text mode.”
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BRI Cert ain Are
Business Could Be Back Up And
Running After

Free Backup Check Reveals The Truth

Have you ever lost an hour or two of work on your computer because it
crashed? Now imagine if you lost days or weeks of work — or imagine
losing your client database, financial records, and all of the work files
your company has ever produced or compiled. Imagine what would
happen if your network went down for days where you couldn’t access e-
mail or the information on your PC. How frustrating would that be?

Most small business owners have no idea of the importance of disaster
recovery planning because they are already swamped with more
immediate day-to-day fires demanding their attention. If their network
is working fine today, it goes to the bottom of the pile of things to worry
about. In most cases, no one is watching to make sure the backups are
working, the virus protection is up-to-date, or that the network is
“healthy.”

This is like saying you're too busy driving your car on the highway to
put your seatbelt on. Taking that simple preventative step doesn’t really
show its true value until you get into a head-on collision; at that point
you are either extremely relieved that you had it on or incredibly sorry
that you didn’t.

The same holds true with your data backup. Obviously the information
on the disk is far more valuable than the disk itself. If your company
depends on having access to the information stored on your server or
PC, then it’s time to get serious about protecting it from damage or loss.

Want To Make Sure Your Backups Are
Working? Then Call Us Now For A FREE
Backup Check!

During the month of May, we’re giving away a FREE Backup Check to
review your backup procedure and uncover any problems or failures you
might not be aware of. If we find anything amiss, we’ll let you know and
make a few recommendations on how to remedy the problem. You are
under no obligation to purchase anything or to take our recommend-
dations.

Don’t wait for a disaster to find out if your backups are working!
Contact us now and gain peace of mind:

info@imsnetworking.com
701-364-2718

www.imsnetworking.com

Want to Lock-in your IT Costs for the Next THREE Years? Sign up for IMS Total Care Services TODAY !
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3 Turnkey Ways To
Learn More About
Your Customers

These days, getting up-to-date
information from your contacts
isn’t easy. On top of managing
your e-mail and phone calls, now
you have to check Facebook,
Twitter, My Space, and Linked-In
just to make sure you don’t miss
something. It’s enough to make
your head spin.

But Microsoft Outlook may have
the solution. Outlook Social
Connector (OSC), a recent add-on
to Outlook, puts all your social
media communications and
emails in one place, eliminating
the need to check multiple sites
for the info you need.

Both avid fans and rare users of
social media will likely find the
new OSC tool to be a big time
saver. Here are 3 reasons why:

1) Communication
History. Can’t remember the
last time you e-mailed someone?
Looking for an attachment
referenced in an e-mail? Your
mailbox is searched and recent
messages, as well as a list of
attachments you’ve exchanged
with that person, appear. A quick
look at the OSC reveals the last
time you received an email from
them, and one click opens it up.

2) Updated Contact Info.
In real time, your OSC will go out
to social networks and let you
know what your colleagues and
friends are up to. If your contacts
update their profile or change
their status, OSC will tell you that
too.

3) Adding New Contacts.
With a simple click, you can
request to be someone’s friend or
colleague on any social network
and OSC will add them to your
contact list.

Page 4

Why You Should Avoid Using A Debit
Card When Shopping Online

If you shop online (and these days, who doesn’t?), you’ll want to
make sure you use a credit card instead of a debit card to protect
yourself from online scams and rip offs. The biggest advantage
credit cards offer is a buffer for payment. By law, your maximum
loss if your credit card number is stolen is $50, and most credit card
companies and banks will cover the entire cost.

When you use a debit card, the funds come directly out of your
bank account, which means you might have trouble disputing the
charge if you get scammed or if you are not happy with the product
or service you purchased.

Here are some other tips to make shopping online safer:

e Research your merchant before buying. The Federal Trade
Commission maintains a web site (www.consumer.gov) that
provides many buyers’ guides, lists of tips, and links to help-
ful resources.

e Make sure you are on a secure web site before you give your
name, address or credit card details. Look for a padlock or a
key symbol in the bottom corner of your screen.

e Never send your credit card number in an e-mail because it
can easily be stolen.

e Frequently check your credit card statements for suspicious
entries. If you spot anything strange, contact your credit card
company immediately to question the charge.

e Call the company before placing an order. See if a real
person answers the phone and how difficult it is to get some-
one live. Ask for their return policy for damaged or
inadequate goods, expected delivery dates, shipping and
handling fees, and after-purchase support.

¢ Think before you buy. If the online advertisement or junk
e-mail offer sounds too good to be true, it probably is! If you
have any reason to be suspicious, you are better to err on the
side of NOT buying.

e Watch for hidden extras added on at checkout such as
postage and packing costs, and handling fees. VAT and
Customs charges for goods from overseas can add greatly to
the final cost.

e Read the company’s privacy policy carefully. Make sure you
uncheck any boxes giving the vendor permission to sell or
share your information with other vendors.
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