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It was a cold Thursday morning on January 15, 2009, when Bill Wiley
boarded US Airways flight 1549 bound for Charlotte. Wiley was on his
way to an important meeting for his employer, Computer Associates.

o you mighf exReﬁtglt\an iligent about backing up his information.
ngact, fie used twg computers joi safety; one for daily use and the other

o siaply as @ Ragkupr for reflyngdangyHe also kept all his data on thumb
drives and rarely carried both laptops at once.

As Bill planned for the meeting the night before his flight, the thought
never crossed his mind that carrying both of his laptops could be a prob-
lem. After all, what are the odds of both machines failing at once?
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Eighteen hours and an emergency landing later, Bill would quickly find
the answer to that question when
how screwed | was about to be. o

Evén ghogghythe réachines did not have classic hard drive failures, they
were ultimately plunged into the ice cold water in the Hudson River, ren-
dering them useless to their owner. When they were finally dredged up
from the bottom of the | ake, they
Fmf B@ognpwtiergover nment. More than t hre
- P&d8cfhis'machines or any of the critical 250 megabytes of information
stored on them.

séEéomp®agege Bil |l 6s story to that of p:
his laptop on flight 1549. Immediately after the crash landing, Jorgensen

pani cked and thought, Al was goi ng
. Plage i3n t hat | aptop. o Pretty incredi
when he was just spared his life!
. pafgerstunately for Paul, he backed uj

The crash landing happened on a Thursday, and the following Monday
Jorgensen was back up and running again with all of his data, files and

L cfavorites iptagte 4

As | read about the passenger experiences on flight 1549, two points
) y_rrboa%g g ght off the pageé
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: 7| Continued from page 1...
THE SecreT Room At EVERY :
TNTERNET SERVICE PROVIDER 1. Hopeisnotastrateqy!'Bi I | Wi |l ey was hoping

fail; and for a long time he was right. But the most unbelievable thing
’ happened on January 15th and hop
T planning did save Paul 06s.
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2. Physical redundancy is not enough!Even though Bill had his data on
a thumb drive and a second laptop, everything was destroyed at once;
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= - - : and if you have an onsite backup of your data as the only backup, you
f DO for |l have the same risk of losing everything to a flood, fire, theft, or natural
= disaster.
| e | Are You OHopingo6 Your Backu
ol 6l'l be right there. Let me just take
care of this user. HessY@bbutaha@f-rel ying on hop-apsystemVapeu 6 r €
way through athree -hour downl oadrivies have an average failure rate of 100%. When was the last time you
conducted a trial restore using Yy
Shortcut Corner to know for certain your backups are working.
You are relying on hope if you dc
F4: Repeat last action Since your server Iocat.ions are prone tp fire, flooding, and storm dam-
age, itds imperative to have an c
Shift+F4: Rgg?;f;gg:nor You are relying on luck if you di
backup routine that operates without failure.Human error is the #1
Ctrl+F4: Close window cause of data | oss; thatdos why yoc
the equation. What if someone forgets to baplone day? Are your
Alt+F4: Quit tapes being rotated properly? Automating your backups are the only
surefire way to make sure no one forgets.
Shift+Ctrl+F4: (not assigned)
You are relying on luck i f you dc
Shift+Alt+F4: Quit RESTOREdataJ ust having the data isno
really be back up and running f as
Ctrl+Alt+F4: (not assigned) Let me give you an example: having your data backed up is akin to hav-
ing an exact replica of all the furniture and personal belongings in your
home kept somewhere offsite. If your house burns down, all your stuff is
safe. HOWEVER, you would still have to rebuild the house and move
lm Sinfo,mion everything back in; a task that could take days to complete. Data on your
Seteme network is no different. If your server is destroyed, you would need to
rebuild the server, reinstall all the software and THEN import all the
data back. Thatés a couple of day
drive is |like taking a complete s
cating it as is.
I f y o u dandve ourlsteatedfram one based on hope and luck to
one based on absolute certainty contact us for aBus@ess Continuity
gx&%%gg‘scé%isos Audit where we will conduct an onsite review of your backup system to
make sure you could quickly be up and running again in the event of a dis-
AND NOT HAVE THEIR . . g ,
MOTIVES aster. To claim your Business Continuity Audit contact us at (70%) 364
QUESTIONED. 2718 or RJohnston@imsnetworking.com. Free audits are limited to the
first 7 businesses that contact wus
Source Information: Edward C. Baig, USA Today March 30, 2009
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Bored With Your Deskt

top?
Read Thi

You probably spend a lot o

time at your computer ofter|

catching a glimpse of your
desktop.

Il f youbdre |

you just need a change and a

chance to brighten things u
with new wallpaper.

| typically use family photog
or the wallpaper provided
with my computer. But occa
sionally | shake things up.

If you know where to look
there are some amazing ph
tos of landscapes, people, 3

animals to use as desktop

wallpaper.

| found some of the best php-

tos at National Geographic

Not only are the photos grea

they provide free desktop
wallpaper for download.

You can download a wide
array of photos submitted b
readers of National Geo-
graphic. The shots are se-
lected by National Geo-

graphic editors.

The amazing reader photo

are | ocated
Shot o coll e
youodore there

other offers on the web site

such as puzzles, contests, a

games. Il f ya

raphy, maybe you should

submit some of your best
work!

Want to Lock -in your IT Costs for the Next THREE YEARS?
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Scftia Hanson
Director of Assisted Living
Lutheran Sunset Home

f

Lutheran Sunset Home is a
long-term care and assisted live== R

ing facility in Grafton, North Dakota Over the past 10 years we have
aorkgglecloselyswghRRigk Jphpgiensand the team at Information Manage-
ment Systems to develop systems and support for the unique needs of our
healthcare facility.

a)

Y
One of our first engagements with IMS was initiated out
of a need to ensure compliance with the Health Insur-
ance Portability and Accountability Act (HIPAA).
Through Rickds guidance we
grams and server solutions that would aid in compliance
and at the same time better serve our residents.

At Lutheran Sunset Home we utilize many of the latest technologies. Our
lo-server systems and email utilize Windows server 2003 and 2008, Win-
n Ci}lows Terminal server 2008, and Exchange server 2007. We recently con-
solidated two servers and a workstation on one physical server running
VMware virtual server technology in an effort to reduce energy, support
and maintenance costs. We have also introduced a photocopier that scans
documents to email thus reducing thousands of extra paper copies per
year. The IMS team has also implemented technologies to secure our IT
infrastructure and facility information from GF| MailEssentials api@m
rand MailSecurity email threat protection to Symantec Backup Exec,
Backup Exec System Recovery disk imaging and a SonicWall firewall.

O

At

The various software needs of our organization are unique including pro-
grams designed to aid in nursing care, nurse call systems, dietary pro-

y grams and ordering of dietary products online. Rick and the team at IMS
have been instrumental in helping us research the latest programs, ensur-
ing that migrations and upgrades are seamless and that the implemented
products are ideally fit for our

Rick has always been the-gmguy for our large server conversions over
the years, maintaining fallack capabilities during these larger conver-
sions to ensure data security and integrity should something go wrong.

IHiB abilityitoeexpl@irYtechhdlogy and help us conceptualize what we need
C has adad.in oWtiedhnolegy improvement decisions which can sometimes
, consume agkeat deal of time.h e

As a team | eader, ckds primary
%head of the game. Webve noticed
WsIAIlE, ®hicH eAstird®thatPwB &ret g8itig the best value for our dollar.

The IMS team is integral to our technological success and a valued busi-
ness partner in the care we offer.
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Maybe That Backache
Is Caused By All The Digi

Are Your Filing Cabinets Dangerous?

t al Devices| YoW®&rfel risgti me | read about the
. A hought it was a briIIian?idea that would revolutionize the way we all do
grng roum siness. Yet despite the obvious

If you carry around a laptoy
to check email, a cell phone fo

calls and text messages, a dig|-
tal camera, iPod and navigation

system, | 6ve
you to O61ighte
empty out your

New smart phones do it all
from ONE sleek device.

For a long time, cell phone
couldn't match the quality of

individual devices for their spe}

cific functions, but the new
smart phones have improved
power, larger screens, and five
to eight inch displays that can
show turnby-turn navigation.
For many people, the phone i
all they need UNTIL they start
using some of the other featur
ithen theyobre

So take a look these new

office that is truly paperless; as a matter of fact, most are just the oppo-
site, swimming in piles of paper documents.

Maybe itds because most peopl e h
aperless. Or maybe we simply have some-deefed human need to
0 touch the ddimehts Wedide. Whatdver the reason, these enormous piles
N oftpdb&r thht Aede? Get fied Get lost or waste hours of our time moving,
Siffidg, s&tlnhg dhd'skarchirfy through them adds up to a BIG cost that

can be hard to measure.

I f you are suffering from oO6paper
sidered moving some portion of your paper contracts and files to a pa-
perless document imaging solution. The costs of installing such a system
have dropped dramatically over time, and often the hard costs can be
easily recouped in a few short months. Here are just a few reasons why
you should consider going paperless:

U7

1 Reduce clutter & office space taken up by filing cabinets.
Once you get the staff into the habit of scanning documents upon receiving
them, you can avoid the endless piles of paper around the office and
(eventually) get rid of big, bulky filing cabinets that take up space.

X Save time filing and searching for documents.

PS An entire universe of documents can be searched in seconds using simple

h 0 0 K& triteria, such as a word or number in a document. This means less
time wasted in searching through paper files, your office is far more effi-

cient and organized, and youdll be
phones and shave a good 10 Ips orders, or questions much faster.
off your purse or laptop bag!
1 Reduce or eliminate missing documents.

We Want Your Input!

Do you have an idea to make
this newsletter better? Would
you like to submit a story, arti-

cl e, or trivi 4
from youl!
Rick Johnston

Information Management Systems
(701) 3642718

RJohnston@imsnetworking.com
www.imsnetworking.com

Scanning and filing of documents get them to the right place with few ex-
ceptions; that means critical contracts, order forms and files will have
much less a chance of getting lost or misplaced.

Faster, surefire recovery after physical disaster.

Electronic documents backed up electronically can be reprinted and saved;
documents lost to fire, water damage, coffee spills, tears or other physical
damage candt ever be recovered.

Wed6d | ove to hear _
You can also streamline business processes by adding process flow

tags to new, inbound documents. F
Review Statuso field, el ectronic
ration Dat eo f items tllat aremftea mathagedwithe n t
yellow sticky notes or small routing slips.

?

A document management solution is something that every business
should at |l east | ook into, especi
per. Callusat(701)362718 if youodod Ii ke to
benefit from a Virtual Filing System and learn the various options avail-
able for your business.
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