
Technology Times 
“Insider Tips To Make Your Business Run 
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   How To Make Your Sluggish, Old 

Computers Run Like New Again 

Is your computer running so slow that youôre thinking of shelling out the 

cash for a new one?  Well, DONôT DO ITéat least not before reading 

this article. These quick tips may be all you need to get your computer 

running like new again and can save you a couple of thousand dollars.   

As you may know, a computerôs performance deteriorates over time.  

Gradual deterioration is almost never due to a lack of processing speed or 

capacity.  It is generally due to software ñgrimeò or ñsystem build-up.ò 

Most software programs are designed to run in the background whether 

youôre using them or not. These programs, such as QuickTime and 

RealPlayer, initiate on start-up. All of these programs running simultane-

ously tie up memory resources and CPU capability, leading to sluggish 

performance. Thatôs why itôs important to perform regular maintenance on 

all computers. This will help avoid program build up, fragmentation, and 

file build up that kills your computerôs performance. Here are a few things 

to help you speed things up: 

1. Be wary about installing more software to speed up your com-

puter. Why? Because ñexcessò software is the problem! Adding addi-

tional programs will only add fuel to the fire, and many of them are given 

away free so they can sell you additional software and install cookies for 

tracking and monitoring you online. Only those programs you know and 

trust should be installed (call our office for recommendations). 

2. Regularly clean out your Internet temporary files. When you open 

your web browser, click on the ñToolsò menu, then ñInternet Optionsò or 

ñOptions.ò From there choose ñBrowsing History,ò and delete the tempo-

rary files. You can also delete the temporary files on your hard drive. You 

can often find them by searching on all files with a ñ*.tmpò extension in 

your C-drive.  Temporary files are used by virtually all programs and re-

main on your drive even if you havenôt used the file in a long time. 

3. Disable programs that automatically run after Windows 

starts.  Some applications may give you the option to ñRun In Task-

bar,ò which is generally not what you want them to do. 

(Continued on page 2) 

 

 

ñAs a business owner, I know you 

donôt have time to waste on technical 

and operational issues. Thatôs where 

we shine! Call us and put an end to 

your IT problems finally and forever!ò 

 

Rick Johnston,  

Information Management Systems 
 

 February, 2009 
Fargo, ND 
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4. Use the defrag tool to organize the data on your hard drive 

and speed up disk read and write times.  You can find this tool by 

clicking on the ñStartò button, then - All Programs ï Accessories - Sys-

tem Tools - Disk Clean-up. 

5. Add more memory.  While this option costs some money, it is by far 

the best thing you can do to increase computer hardware performance at 

minimal cost.  Memory is extremely cheap these days and can do won-

ders to improve sluggish performance.  

Just Want Us To Do It For You? Then Our  

òSpring Cleaningó Special Is For You! 

If youôve done all the above and your system is still way too slow or if you just want 

someone else to do this for you, youôre in luck!  For only $125, we will have a trained 

expert perform a ñSpring Cleaningò of your computer to make it run faster and with 

fewer problems.  For only $125, weôll perform system maintenance to: 

Detect and remove hidden spyware 

Check your privacy settings, firewall and network security 

Perform various system checks and maintenance to speed up your computer and 

network 

Block annoying pop-up ads and check your online security settings 

Check for system errors, conflicts, or other problems 

Verify your data backups 

Normally we charge $395 for this maintenance service, but itõs yours for only $125. 

But you have to hurryéthis special is only good through the end of February, so call 

today! 
 

 

 

 

Have you ever received a message from a client or friend informing you the file 

you sent was full of computer garble? Or have you received a Word, Excel or 

PowerPoint file you just couldnôt open? Donôt wait to find a genie in a bottleé 

Solve your compatibility issues today:  

X If you upgraded to Microsoft Office 2007 over the past year or two and have 

issues getting files to your contacts, take a moment to resave the files to an 

earlier version. Simply select ñSave Asò, choose the location, type in the file 

name and choose the file extension from the drop-down box below the file 

name. The 97-2003 type is a common format that just about anyone can 

open. 

X If you are on the other side of the fence, you have not upgraded and are hav-

ing trouble reading files from others, then you may need to download the 

Microsoft Office Compatibility Pack for Word, Excel, and PowerPoint 2007. 

This will allow your earlier software version to read the newer file type. 

Once the Pack is downloaded on your computer you are set. It is automati-

cally engaged when you open a 2007 file.  

Make sure everyone is able to read, view and work with your documents, spread-

sheets, and presentations. 

Watch your mailbox for our upcoming Total Care Services Program! 

All Is Fair In Business 

A shopkeeper was dismayed 

when a brand new business 

much like his own opened up 

next door and erected a huge 

sign which read 'BEST 

DEALS.' 

He was horrified when another 

competitor opened up on his 

right, and announced its arrival 

with an even larger sign, read-

ing 'LOWEST PRICES.' 

The shopkeeper panicked, until 

he got an idea. He put the big-

gest sign of all over his own 

shop. It read: 'MAIN EN-

TRANCE.' 

 How Did 

You Make 

Your money? 

A young man 

asked an older 

rich man how he made his 

money. The old guy fingered his 

sweater and said, "Well, son, it 

was 1934 and in the depth of the 

Great Depression. I was down 

to my last dime.ò 

"I invested that dime in an ap-

ple. I spent the entire day pol-

ishing the apple and, at the end 

of the day, I sold the apple for 

fifteen cents.ò 

"The next morning, I invested 

those fifteen cents in two ap-

ples. I spent the entire day pol-

ishing them and sold them for 

30 cents. I continued this system 

for a month, by the end of 

which I'd accumulated a fortune 

of $1.59." 

"And that's how you built an 

empire?" the boy asked. 

"Heavens, no!" the man replied. 

"Then my wife's father died and 

left us two million dollars." 

Share and share alike 



Watch your mailbox for our upcoming Total Care Services Program! 

 

Did You Knowé 

Saturday mail delivery in Canada 

was eliminated by Canada Post on 

February 1, 1969! 

In Tokyo, a bicycle is faster than a 

car for most trips of less than 50 

minutes! 

There are 18 different animal 

shapes in the Animal Crackers 

cookie zoo! 

The King of Hearts is the only king 

without a moustache on a standard 

playing card! 

The Mona Lisa has no eyebrows.  

It was the fashion in Renaissance 

Florence to shave them off! 

Every day 20 banks are robbed. 

The average take is $2,500! 

The Philadelphia Mint produces 26 

million pennies per day! 

A lightning bolt generates tempera-

tures five times hotter than those 

found at the sun's surface! 

ñSkepticismsò is the longest word 

that alternates hands when typing! 

The first product to have a bar code 

was Wrigleyôs gum! 

No piece of square, dry paper can 

be folded more than 7 times in 

half! 

Source: StrangeFacts.com 

Consultant Spotlight 
 

Dan Pennington joined IMS in September 2007.  

Pennington has over thirteen years of direct infor-

mation technology consulting and management 

experience.  He has the unique ability to discuss the 

most technical subject matter in a way that can be 

easily understood by non-technical people.  Pennington was previously a partner 

in Business First Networks, a technology consulting firm in Westminster, MD.  

He also was a financial associate with Thrivent Financial in Fargo and spent 

time working as a geologist.  Pennington has a Bachelor of Science degree from 

the College of Computer, Mathematics and Physical Sciences at the University 

of Maryland in College Park, MD. 
 

Turn Your Car Into An Internet  

òHot Spotó ð Good IdeaéOr Bad? 
 

One of the up and coming trends is Internet access in your car; at least 

thatôs what the auto industry wants us to believe.  In fact, both Audi and 

Chrysler are already offering options to make their cars Internet hotspots.    
 

The auto manufacturers tout the 

ease with which youôll be able to 

have an Internet connection on the 

road ready to perform virtually 

any office based computer task 

without having to leave your car.   
 

Admittedly, the car companies 

believe the mobile hotspot concept 

will be most attractive to parents 

attempting to keep their children 

occupied with movies, music 

downloads, social networking ac-

cess, and other teen oriented ac-

tivities.   
 

Access fees for in-car Internet net-

working will total about $60 per 

month after paying a hefty instal-

lation fee.   
 

Given the low cost options to con-

nect at home, on buses, in cafes, 

and with mobile broadband ser-

vices, the automobile WIFI hot-

spot concept will have an uphill 

battle.  Weôll have to watch this 

one closely to see how the value 

proposition plays out.   

òI can grant you your  

first two wishes, but  

I cannot guarantee your computers 

wonõt crash or get a virus this year!ó 

Happy  

Va
le
nt
in
eõ
s

 

Day! 

Be a part of the worldôs largest 

pancake feed.  Attend the Fargo 

Kiwanis Pancake Karnival on 

Saturday, February 14th at the 

Fargo Dome.  Tickets are $4.50 in 

advance - $5.00 at the door. 
 

Contact Rick Johnston for  

tickets at (701) 364-2718 



Watch your mailbox for our upcoming Total Care Services Program! 

Believe It Or Not ï Itôs National 

Clean Up Your Computer Month 
 

I didnôt believe it either, but after some research 

itôs officialéan authority no less reputable than 

ñThe Vinegar Instituteò declared February as a 

national holiday to clean up your computer.  

In light of this holiday, I thought Iôd take the time to an-

swer a small but nagging question, ñHow do I get those 

smudges, dust, and fingerprints safely off of my flat screen monitor?ò 

Although each monitor manufacturer has its own special instructions for 

cleaning, there are some common guidelines you can use to get your 

screen looking like new in no time. 

Turn off the monitor.  Itôs not required, but it makes smudges and 

smears easier to see. 

Use a cotton cloth or compressed air to get rid of light dust buildup.  

Never use a rag or paper towel to clean since they can scratch the 

screen.  

Donôt use products with ethyl alcohol or ammonia based products.  

Products like Windex can yellow flat-screen or laptop monitors. 

Use water or a homemade mix to clean grungy surfaces. If water is 

not enough, concoct a cleaning solution of 1 part water, 1 part isopro-

pyl alcohol, and 1/2 part vinegar.  

Lightly moisten your cloth with the cleaning solution.  Never apply 

the liquid directly to the screen. 

Wipe the cloth in one direction ï from top to bottom. This method 

will ensure grime and dust move to the bottom of the screen surface 

where it can be wiped away. 

One final guideline, never touch or press on your LCD screen with your 

fingers as this can cause the pixels to burn out.  Happy cleaning! 

Vista Vulnerability 

Researchers recently found vul-

nerability in Windows Vista 

(with or without SP1) that could 

allow an attacker to remotely 

take control of a PC. 

The problem can be exploited in 

two different ways to cause a 

buffer overflow that can corrupt 

the memory of the operating 

system. 

The good news is that the pri-

mary method of exploiting the 

problem requires one to have 

administrative permissions, 

thereby diminishing the risk. 

There are experts that believe it 

might be possible to exploit the 

problem without administrative 

rights.  

The Windows XP operating sys-

tem is not affected by the issue. 

Microsoft plans to release a 

patch for the vulnerability in 

Service Pack 2 which is sched-

uled to be released in mid 2009. 

These types of vulnerabilities 

continue to underscore the im-

portance of keeping your sys-

tems updated with the latest se-

curity releases.  Gives us a call 

at (701) 364-2718 or at 

www.imsnetworking.com 

 

We Want Your Input! 

Do you have an idea to make 

this newsletter better? Would 

you like to submit a story, arti-

cle or trivia? Weôd love to hear 

from you! 

Rick Johnston 

Information Mgmt. Systems 

(701) 364-2718 
RJohnston@imsnetworking.com 

www.imsnetworking.com 

Please Welcome My Newest Client 

And Friend! 
Iôm thrilled to welcome my newest client into our company!  

I want to extend a sincere ñthanksò for the trust and confidence this 

client has shown in us: 

Avianax, LLC 


